
October 14, 2009

To Whom It May Concern,

This letter serves as a letter of recommendation for Jeremy Whittaker and his company
N2 Network Solutions. We had a poor experience with a prior firm we were working
with and luckily met Jeremy through some internet searching for IT help and support.

N2 Network Solutions has made our lives much easier in the way IT especially since we
only have basic knowledge of computers and networks. Any time we had a problem or a
need, Jeremy was very quick to respond with a knowledgeable solution. We never had a
problem he couldn’t solve despite us having multiple companies, email addresses, users,
and blackberry mobile devices.

Jeremy is always reachable if a crisis arises and the ease of doing business makes his firm
extremely accessible.

I would be happy to discuss N2 Network’s service with anyone if you want further
information.

Sincerely,

Jerry Penegor
M21 Consulting
jpenegor@m21consulting.com
480-361-3055


