
I am a Technology Coordinator at a rural school in Arizona. 
Jeremy Whitaker and Mike Pfieffer have worked with our 
district on several projects. The level of support both 
gentlemen provide surpasses that of competitors. They work 
diligently to prevent problems versus reacting to problems.  
 
Last year they planned and implemented a Citrix 
environment. They were extremely professional during the 
installation and maintained end user connection throughout 
the project.  The project was extremely difficult due to 
the various licensing issues and student restrictions. Mike 
and Jeremy worked through the issues and still brought the 
project in on time and budget.  After the project was 
complete, they followed up with phone calls and emails 
asking for any potential issues. There were minimal issues 
to work out but they were taken care of efficiently. They 
take the time to understand what the customer wants before 
they start a project.  This helps to ensure that there are 
no gaps at the end of the project between the expectation 
and reality.   
 
It has been a pleasure working with Mike and Jeremy and I 
would gladly recommend them for any network and/or end user 
projects. They make running a network easy! 
 
 
Connie Canoles 
Technology Coordinator 
Stanfield Elementary School District #24 
 
 


