Connie L. Canoles
515 Stanfield Road
Stanfield, AZ 85272

September 10, 2004
To Whom It May Concern:
Re: Jeremy Whittaker

I am a Technology Coordinator with a small school district in rural Arizona. | have worked with
Jeremy on a few large-scale projects for the district. Jeremy is a resourceful, creative, and
solution oriented person who was frequently able to come up with new and innovative
approaches to obstacles during the implementation of projects.

Often in a school district you are faced with budget restrictions and a lack of resources for
projects, Jeremy understood exactly what | needed done from the onset and how to get it done
quickly, effectively, and efficiently. He often completes projects ahead of schedule with better
than expected outcomes.

Jeremy has a wide knowledge base that allows him to work on a variety of computer issues
whether it is hardware, software or programming related. He works hard and researches issues to
not only fix them, but prevent them from happening again. The proactive manner in which he
works is refreshing from the ordinary reactive manner of most technical support professionals.

In the ever-changing world of IT, Jeremy is able to stay on top of the information and
recommend new and exciting technology. He has become a great source of information for our
school district. We have acted on some of his innovative ideas to reduce cost and improve
student access to computers. Some of his projects included Terminal Servers, Symantec
Solutions, Web Server, Outlook Servers, and Ghosting procedures. Also, the district was able to
create two small labs from re-built computers that were made possible by his hard work and
innovative ideas.

It has been a pleasure working with Jeremy and | will be saddened to see him go, however, | also
understand his need to further his career. | can honestly say that | would recommend him for any
technology related position without any reservations. Jeremy would be a great asset for any
company.

Respectfully,

Connie Canoles

Technology Coordinator

Stanfield Elementary School District #24



