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October 5, 2006
To whom it may concern:

In October of 2005 Clancy Real Estate began to have a rash of IT system issues. After trying to
resolve hardware and software issues with internal personnel it became obvious that our issues were
beyond the capability of our people to resolve. We talked with N2 Network Solutions about some of
our issues, and it quickly became apparent that N2 could not only resolve our issues at the time,

but could also incorporate new ideas in streamlining and improving our IT network. What sold us on N2
is the fact that they offered 24-hour monitoring of our network and round-the-clock service. Because of
this, we signed a contract with N2 in January of 2006.

Joan Clancy, C.E.O. of Clancy International says,”l can tell you they have done an exceptional job for
my company. Not only have they help me here in the United States, they have also helped coordinate
our efforts with the expansion of my operations in Mexico."

As the IT coordinator for Clancy International, | have personally been involved with N2 for the

past twelve months, and they have provided Clancy Real Estate with exceptional service,
knowledgeable assistance; and the quality and the timeliness of service is excellent. After one year of
service with N2, | can truly say that they are a customer-oriented company and their service is second
to none. | would recommend N2 to any company in need of IT assistance.

Sincerely,

Joan Clancy/C.E.O.
Loretta Valentic/IT Coordinator

Clancy Real Estate, LLC.
602.265.4729 Office
602.385.4052 Fax

www.clancyrealestategroup.com
www.officespace-az.com




